A maior participação das audiências, a hibridização de gêneros e formatos e a transmidialidade são as principais características dos processos de comunicação na atualidade. A convergência influencia a prática jornalística e impõe novos modos de fazer e pensar o telejornalismo. Os noticiários televisivos ainda são os produtos de informação de maior impacto no mundo global, mas as atividades de ver TV e acessar a internet estão cada vez mais misturadas. O objetivo deste estudo é identificar efeitos de usos das ferramentas digitais na construção das notícias, questionar se essas mudanças contribuem para um jornalismo audiovisual de maior qualidade e para relações mais dialógicas com os telespectadores e usuários, a partir de um estudo de reportagens do telejornal local RJTV e do portal de notícias G1, produtos do maior grupo privado brasileiro de comunicação, as organizações Globo. Este trabalho foi apresentado na seção Journalism and Education Research (JRE), Internacional Association of Communication and Media Research -IAMCR, Durban, África do Sul, 2012. Palavras-chave: Convergência. Narrativas jornalísticas audiovisuais. Jornalismo audiovisual de qualidade. Audiências. G1 e RJTV.
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CONVERGENCE VS DIVERSITY
Introdution
The current, mutant and dynamic processes of communication generated by convergence and the uses and adaptations of digital tools have caused uneasiness, expressed in research on different genres and languages at the present time, as well as in journalism. There is an emerging participatory culture in which the production of all the participating members nurtures and contributes in some way to the social connection between people (JENKINS, 2008; JENKINS et al., 2009 ).
In the 21 st century, the concept of writing is being profoundly redefined based on the importance of technology, communication systems and the use of digital tools. This emergence can be noted due to the plurality of texts that circulate in different media and non-sequential writing, which functions as "an assemblage of network connections which, on permitting the requirement of a multiplicity of routes, transforms reading into writing" (MARTIN-BARBERO, 2011, p.132) . Thus, the geographic configuration of the text organizes less and less the reader´s activity and requires that his attitude be more and more active, which can result in more dialogical relations between production and reception (CERTEAU, 1996; FLUSSER, 2010) . In addition, the very fact that the computer or video screen is a new, less restricted by linguistic conventions, in which verbal discourse is not subject to the same rules and regulations as the written press, "makes it the most appropriate and instrument for reinventing the acts of writing and reading" (MACHADO, 2003, p. 219-220) . Most likely, there is a move towards an interactive way of writing as a new form of multimedia language is developing, which also means rethinking the value of orality 1 and the voices present and absent in a particular speech in communication processes, the effects of which as a cultural and political phenomenon are still difficult to measure, even in journalism studies and practices.
There are changes taking place in production routines and ways for developing the news. However, while in journalistic practices there are tendencies towards integration of the newsrooms (SALAVERRÍA and NEGREDO, 2009; DOMINGO et al, 2007) , there still exist few news portals that incorporate multimedia resources in the construction of their reports on Brazilian information sites. Journalistic reports that utilize audio and video have been developed in languages and hybrid models of production, circulation and consumption of information termed "audiovisual journalism practices" because, at present, there is still a process at play involving mutual influence in the construction Beatriz Becker of TV journalism narratives and audiovisual web journalism (BECKER, 2009; BECKER and LIMA, 2007; BECKER and TEIXEIRA, 2009b; BECKER and MATEUS, 2011) . Although the use of digital tools on television and the internet provide citizens not only with the possibility of interacting with the texts, but also of producing information and other meanings and representations regarding everyday social experience, this does not always generate more diverse audiovisual journalistic narratives of everyday social life in national and worldwide coverage (BECKER and MALDONADO, 2011; BECKER and MATEUS, 2010; BECKER and TEIXEIRA, 2009a 
Rethinking television
The definition of the concept of discursive genre proposed by
Bakhtin (2006) is utilized in the analysis of the dialogical interactions between the production and audiences in this study of audiovisual journalistic narratives because, as Machado (2003) outlines, it is a flexible, consistent theory adaptable to analyses of the contemporaneous audiovisual scene. As the author explains, it could perhaps seem an exaggeration to say that there are Socratic dialogues today in television but it would be wrong to disregard the fact that narratives mediated by radio and television emphasize strategically dialogue and the receiver´s participation in their enunciations, while giving direction to and limiting audience participation. Machado (2003) suggests that a second phase of orality is unfolding, mediated by recording and transmission technologies provided by radio and television, considering that the discourses of the technological systems affect sensitivities and awareness. Clearly, television is the most characteristic of the mass media, and according to Scolari (2009) It is noted that the possibility for user participation in the development of the news is limited. What the site calls "your news"
is composed only of photos or audiovisual fragments of events, unaccompanied by information or interpretation that add more angles and approaches to the social facts. These brief records are often inserted using specific framings constructed by the journalists themselves, whether on television or the portal, only as illustrative material for their narratives.
In TV newscasts they are identified as images from amateur filmmakers, but the names of the producers of these records are not highlighted. On portals, they are referred to only as "reader", "internet user" and/or "resident", without identification of their social function.
In this way, the value of the collaborative contents and formats in the development of the news is reduced, even though the available digital tools could be utilized in more authorial and opinionative, fashion.
From October 15 to 31, 2011, only two collaborative videos 13 were made available. The comments published were signed but many have no informative value, while others represent invitations for the reporting team to record a specific event in order to try to resolve problems of different communities, as allies of the population in the defense of its rights in the face of the authorities' neglect.
In the "learn more" section, contents supplementing the published stories are gathered, for the most part composed of invitations to participate in the "You on G1" section, photos without subtitles, reporting previously disseminated across Globo Television Network newscasts, a company of the same media group, or just images of these same reports without audio.
In addition, the utilization of multimedia resources is rare. In a report on the implementation of exclusive corridors for circulation of buses in the south zone of the city 14 , for example, there is a prompt in the "learn more" section for a link to another report published on the portal a few days before with a link to the "complete map" of bus lines which would circulate in the preferential lanes There is a tendency on the part of G1 to create a hierarchy for the sections and topics covered in the portal, in the same way that news is produced on television. The program Partner of Rio and the section You on G1 are the environments in which the audience´s participation is expressed in a more significant way on this news site. Nevertheless, one also notes that the reports in Partners of Rio do not even represent 2%
of the contents of the site. On RJTV, this percentage is four times higher, even though it represents less than 10% of the newscast´s production of reports.
The refutation of a myth
This study of the local production of news by the RJTV newscast and the G1 portal reveals that the constant prompting of TV viewers to participate in the development of the news, has not contributed to the construction of higher quality audiovisual journalistic narratives. The news contents and formats broadcast on TV and made available on the internet tend to be more uniform and result more from an attempt to get around the reduction of profits "forming more flexible and leaner teams capable of producing differentiated contents adaptable to various media" (LUZ, 2010, p. 4) , rather than from efforts to produce more plural, contextualized reports of events with more esthetic creativity. However, the exercise of a higher quality audiovisual journalism also entails the improvement of journalism education through interdisciplinary training. It is true that the training of future professionals should lie more in grasping the ethical principles of journalism practice than in the mastery of production techniques and management of information, or of the equipment for receiving and CONVERGENCE VS DIVERSITY editing audiovisual contents. But universities need to offer students opportunities for developing inventive, quality editorial products, taking maximum advantage of digital media´s enormous potential for communication, which does not mean only offering technical training in these tools but also encouraging students to exploit the communicative potential of the new languages, so that future professionals can produce stories for several platforms in multiple formats (SALAVERRÍA and NEGREDO, 2011; LUZ, 2010) . In the advent of new forms of writing in the digital environment, characterized by greater audience participation, the hybridization of languages and transmediality, the teaching of journalism should stimulate increasingly critical and creative uses of audiovisual media and information technologies. Ong (1988) explains, the differences between orality and writing have been much discussed by experts in recent decades. Language studies tend to focus on writing, suggesting that oral texts are less complex. However, if the spoken language can exist without writing, the opposite is not true. Thoughts and emotions are also expressed only through sound. According to Ong (idem) , writing can be understood as a complementary form of communication to orality. Logan (2012 : p81) suggests that "although the written language is derived from the spoken language, it is helpful to consider them as two distinct modes of language, because they process information in very different ways". In his studies on the evolution of language, the author states that these various modes of language provide specific frameworks to view and understand the world (Logan, 2012) . The author also claims that today, language corresponds to the sum of the communication processes with information technology. He shows that a new language always emerges as a response to the chaos caused by the saturation of information that earlier languages have failed to address (2010). It can already be seen that the use of the computer , internet, and digital tools in social life makes possible hybrid forms of expression and communication formed by different combinations of words, pictures, videos and audios. These unique languages are beginning to coexist in exchanges of messages marked as much by orality as writing that can be shared collectively in environments where consumers can assume the role of producer. For these reasons, the emergence of a new, developing phase of orality is mentioned.
2 Many terms have been used to describe participatory journalism, also called collaborative journalism, citizen journalism or produsage (Bruns, 2011) . The definition accepted here is that of Bowman & Willis (2003) , who define participatory journalism as an action of a citizen or group of citizens who play an active role in the process of collecting, reporting, analyzing and disseminating information in an independent way. As Singer (2011) suggests, this choice is justified because the expression "participatory journalism" involves a collaborative, collective action, not just parallel to the journalistic production of large media groups.
3 Syncrisis represented the confrontation of different points of view with regard to a specific subject, and anacrisis referred to the methods by which the interlocutor´s words were stimulated, leading them to express their opinion (2002). 
